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Rapport d'obstacle
Id
1755

Statut
Résolu - Action (Jours publié: 862)

Activité commerciale
Exportation de Gambie vers Allemagne

Date et lieu
01/07/2021 - Gambie

Description
Fatomatta Njie a member of SheTrades Gambia with a business called YAXARE reported this
obstacle " I have registered with the Food Safety and Quality Authority of The Gambia for the past 6
months to obtain a certificate for the exports of my products, the promised to visit my businesses to do
an audit in other to issue my business with the certificate. Up to today, my business has not been
visited for the issuance of the certificate." This prevents my business from exportation.

Type d'obstacle
Autres obstacles (merci de préciser dans la partie information supplémentaire)

Règlement relatif à l'obstacle
Je ne sais pas

Secteur d'activité
Produits alimentaires transformés et agro-industriels

Informations supplémentaires sur le produit
Different Varieties of packaged tea,

Remarques et recommandations finales
The proactiveness of FSQA in the audit of Companies for the issuance of certificates.

Historique du rapport d'obstacle
Date Statut Détails

15/12/2021 Nouveau

16/12/2021
En cours

de
résolution

To be forwarded to Gambia food safety authority to take necessary
action

17/01/2022 Résolu -
Action

The director of technical services, indicated that his office is willing
to conduct this facility audit even tomorrow. I have given his contacts
to the entrepreneurs, and as soon as she contacts the director, the
facility audit will be conducted.

Dear user, kindly contact come to the Office of The Gambia Food
Safety and Quality Authority, 103 Kariaba Avenue, traffic light to
arrange audit procedures.

Please also be aware that the EU had a new guideline for issuing
herbal SPS certification. In this case, only the SPS Office under the
Ministry of Agriculture can issue the certificate, and they too, do not
have an accredited lab, UK, under agriculture.
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